
 

General House Rules 

1. Casino Del Sol (“CDS”) reserves the right to add, delete, or change these Event Wagering House Rules 
and/or payoff odds subject to approval of the Tribal Gaming Office (the “TGO”). 

2. Patrons must be 21 years of age or older to place a wager or collect winnings. 

3. The minimum amount for an event wager is $5 for wagers placed both with a cashier or on a Kiosk. The 
maximum wager amount permitted is based on the sport, league and type of wager to be placed. CDS does 
not guarantee that a wager for the maximum amount shall be accepted.  Wagers may be made in cash, 
vouchers, gaming chips or validated wagering tickets of value or any other form of payment approved by 
the TGO.  

4. The maximum total payout for single winning wagering ticket for event wagers placed with CDS is 
$200,000 (the “Maximum Daily Pay-out”).   

5. A winning wagering ticket shall be deemed lapsed and ineligible for payment one year after the event that 
forms the basis of such wager. The time stamp on wagering tickets is GMT/UTC-7 time. 

6. CDS is not responsible for lost, stolen, altered or unreadable tickets. Lost or stolen ticket claims may be 
paid upon presentation of supporting information or documentation. 

7. Winning tickets may be redeemed for payment at a cashier window in CDS’s sports lounge or at the Main 
Cage. Winning tickets may also be redeemed by mail (see back of ticket for specific instructions to redeem 
by mail). 

8. All wagers will be settled based on American odds. 
• American odds are expressed as whole numbers with a minus (-) or plus (+) sign in front of the 

number. The (–) and (+) on an event betting line indicates both the prospective payout and whether the 
selection is the favorite or the underdog. 

• If the number is a (-), the odds indicate how much money will need to be wagered to win $100 and it 
signifies the favorite on the betting line.    

• If the number is a (+), the odds indicate how much money could be won for every $100 wagered and it 
signifies the underdog on the betting line. 

• The numbers are the manner in which the odds are expressed and does not indicate a minimum wager. 
9. CDS reserves the right to refuse the entire, or any part of an event wager for any reason at CDS’s sole 

discretion. Requested wagers may be reviewed, and an alternative price/line or wager may be offered at 
CDS’s sole discretion. CDS reserves the right to void any or all wagers made by any patron or group of 
patrons that CDS suspects are not in the best interests, or could affect the integrity, of sports, event 
wagering, with TGO approval. 

10. Event wagers must be placed at a cashier window in the event wagering lounge or at an event wagering 
kiosk. Event wagers will not be accepted through an agent or via email, telephone, fax, etc. 

11. CDS reserves the right to refuse and/or cancel the whole, or any part of, an event wager prior to the start of 
the event. In the event the official result of a market is ambiguous, CDS reserves the right to void all 
wagers on the market or settle the wager using information from independent sources. 

12. Patrons may not cancel or change a wager once the event has started or the event has been locked out. 
Patrons are responsible for verifying the wagering ticket for accuracy prior to leaving the event wagering 
cashier window or event wagering kiosk. Wagers placed at the Kiosk are final and cannot be canceled or 
voided. Once a wager is accepted, wagering tickets may not be altered or voided except at the discretion of 
CDS. 

13. Generally, event wagers will be accepted up to the start time of the contest.  For the purposes of in-play 
wagers, patrons should be aware that transmissions described as “live” by some broadcasters may actually 



be delayed or pre-recorded. The extent of any delay may vary depending on the set-up through which 
pictures and/or data is received. In-play wagers may take longer to process. 

14. CDS shall void any wagers received after the lock time disclosed for such wager. CDS will not accept the 
past posting of wagers. 

15. CDS shall not knowingly accept any wager from any prohibited/Arizona State Self-Excluded event 
wagering participant. No prohibited/Arizona State Self-Excluded event wagering participant is permitted 
to make such a wager or collect winnings from any such wager, which wager shall be deemed forfeited.  

16. CDS reserves the right to withhold payment and to void wagers on an event if CDS becomes aware of or 
reasonably suspects that the integrity of such event or occurrence within an event has been affected or 
compromised. 

17. Fixed payout parlay card wagers (if offered) must consist of at least three selections that have not become 
invalid or the wager will be void and will be refunded by CDS.   

18. Events that have not started, are canceled in whole or in part or have not met the minimum length to be 
official, will result in straight wagers being refunded by CDS. Provided, however, that all wagers that have 
been settled prior to the time of cancelation will not be voided (i.e., if an event with 4 quarters is canceled 
after the first quarter has been completed, wagers on occurrences prior to the cancelation will remain 
valid).  Parlay wagers that involve a cancelled event will reduce to the next lowest number of selections. 

19. Dead-heat rules: If two, or more, selections finish in the same position, and no odds have been offered for 
a tied outcome (i.e., a dead-heat), the payout will be calculated by dividing the wager amount by the 
number of winners in the event. Examples: In a two-way dead-heat (2 winners), a $10 wager would 
become a $5 wager; in a three-way dead-heat (3 winners), a $9 wager placed at 10/1 would become a $3 
wager placed at 10/1.  Provided, however, that the odds are not reduced. 

20. Multiple wagers that could affect, or be affected by, each other will not be accepted and CDS reserves the 
right to cancel such wagers. 

21. CDS makes every effort to ensure that posted pay out wager(s) and lines/odds are correct.  However, in the 
event of human, mechanical or technical error(s), CDS reserves the right to pay out wager(s) at the correct 
lines/odds, as determined by a marketplace comparison, at the time of the placement of the wager(s), or 
refund wager(s) after reporting such error to the Tribal Gaming Office and receiving authority to proceed. 
CDS will make every effort to try to identify the ticket holder for notification. 

22. The official result is final for settlement purposes except if specific rules provide otherwise. 

23. Fraud and Collusion: 

• CDS reserves the right to treat multiple wagers as a single wager if a Patron places multiple wagers of 
the same bet. When this occurs, all wagers may be voided apart from the first wager placed.  For 
example, if a selection is repeatedly included in multiple wagers involving other short-priced 
selections. 

• If CDS determines that there is a series of wagers each containing the same (or very similar) 
selection(s) having been placed by or for the same individual(s) or syndicate, CDS reserves the right 
to void such wagers and suspend betting. This rule applies to both settled and unsettled wagers. 

• CDS reserves the right, at its sole discretion, to restrict the total maximum pay out for the combined 
total of wagers placed by a patron who has played in a professional capacity, or in tandem with other 
patron(s) as part of a club, group, etc., or placed wagers in a coordinated manner with other patrons(s) 
involving the same (or materially the same) selections to the equivalent of the Maximum Daily Pay-
out limit permitted for a single patron (as set forth in rule 4 above). 

• CDS Sportsbook is for sole use on an individual basis.  

24. CDS does not offer wagers on: 



• Individual actions, Events, Occurrences or Nonoccurrence to be determined during a Collegiate event. 
Including on the performance or nonperformance of a team or individual participant during a 
Collegiate event. 

• any amateur or youth sports event, except collegiate sports events approved by the TGO; 

• Injuries or penalties; and 

• any sports event on which the TGO deems wagering to be contrary to public policy, either on the 
TGO’s own initiative or upon TGO affirmation of a request by a league or governing body. 

25. CDS will make every reasonable effort to resolve disputes.  Any unresolved dispute or difference that 
arises out of or in connection with wagers accepted by CDS shall be resolved as set forth in the TGO’s 
regulations.  For questions and complaints, contact: 

Manager of Sportsbook Operations 

Casino Del Sol 

5655 W. Valencia Rd. 

Tucson, AZ 85757 

(855) 765-7829 

Sportsbook@Casinodelsol.com 

26. Patrons may submit complaints to the onsite TGO staff. 

27. CDS does not recognize suspended games, protests, scoring amendments, result reversals and overturned 
decisions for wagering purposes 

28. An event that does not meet the minimum length of play which results in a win/loss due to forfeiture will 
be deemed “NO ACTION” and result in a refund. 

BET WITH YOUR HEAD, NOT OVER IT. IF SOMEONE YOU KNOW HAS A GAMBLING 
PROBLEM AND WANTS TO HELP, CALL 1-800-NEXTSTEP.	

For	addi(onal	House	Rules	for	specific	Leagues	please	see	the	Sportsbook	Supervisor	staff.


